
GROWING OUR CHURCH FEEDBACK - SESSION 6 OUR HEART 
 
Aim:  For members to understand the importance of worship and how it can either help or hinder the church 
to grow.. 
 
We reflected briefly on the Westminster Catechism - 'Man's chief end is to worship and glorify God, and to 
enjoy him forever,' and it's relevance for us today.  Perhaps the main 'surprise' was the ending which 
speaks about enjoying God's presence in our lives.  We then read Psalm 150 together and a verse from 
Habakkuk 2:20 and used those readings as a springboard to think about where is the joy, awe and mystery 
in our weekly worship at St Mary's.  Some of the points arising from this initial exercise were: music and 
singing, children joining in with instruments, worshiping together as a church community, humour, 
sermons, intangible transcendent moments of feeling close to God, and being positive and upbeat about 
declaring our faith. 
 
We then watched the first DVD segment which opened up the idea of worship as the heartbeat of the local 
church and how, for many people, it is often their first point of contact.  The next 2 exercises invited us to 
look at our worship as both a sacred (meeting the divine) and social (meeting with each other) activity and 
then to think about the aspects which we value most or find more difficult.  As to be expected, there was 
a broad range of differing aspects that people value or find difficult.  Some of the more difficult elements 
included too many bits of paper handed out, singing unfamiliar hymns/songs without having any practice, 
singing the psalms, unfamiliar services/liturgy, losing track of where I am in the liturgy, not enough silence, 
disruption during the Peace, and when my mood/state of mind is at odds with the style of the service.  
Finally, reflecting on our own experience, we were challenged by the question: Am I more likely to think, 
'What did I get out of that service?' or, 'What did I contribute to the worship?' 
 
We then returned to the DVD to watch the main teaching segment which went deeper into the varied types 
and styles of worship services now available and how increasingly today it is apparent that no single 
service format is right for all people.  The point was strongly made that our worship should be the best it 
can be, whether on Sundays or at other times, and incorporate elements of both the divine and human 
and be 'user-friendly.'  Our last exercise invited us to put ourselves in the shoes of a newcomer coming to 
one of services for the first time and to think about how they would find the experience.  What would they 
find particularly helpful and what aspects might they find unhelpful requiring improvement.   
 
This stimulated a lot of discussion, specifically around areas which we might want to change to become 
more newcomer friendly. 

 Regular worshippers to be aware of newcomers and play their part in supporting them 

 Simpler, shorter services (liturgy, sermon, prayers), less paper, personal invitations, informal 

 More clarity around types of services on offer, naming of them and day/timing, target age group 

 More opportunities to invite people to social events and participate in 'low-threat' events 
 
Finally we reviewed a checklist of potential improvements to our worship services and sought to identify 5 
top priorities, including any aspects raised by attendees, in order to inform our future planning.  Taking all 
sessions into account some of the key priorities were: 

 Find, train and commission church welcomers 

 Develop use of visuals 

 Use times of silence 

 Smile 

 Improve our music 
 
The Response forms again provided a wealth of input which will be analysed as part of preparing our plan 
for growth over the summer period and beyond. 
 
Thanks to everyone who has participated.  We have now completed the course.  The team will be reviewing 
the results of all the sessions and creating an action plan based on the comments received for 
implementation over the weeks and months ahead in order that we might: 

GROW OUR CHURCH 


